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HAT A DAY!

On the 22 May Year 11 and 12 Tourism students, as part of their Certificate 11 in Tourism (Operations),
experienced a perfect day as tourists visiting Green Island. Students observed first class customer service skills and
workplace health and safety procedures.

The class would like to thank Lisa from the resort who gave us an informative behind the scenes tour and answered
the students’ questions in relation to marketing and employment opportunities. Students were able to learn about
the expectations of staff working for Great Adventures and the Green Island Resort. Lisa explained that the most
important part of being in the tourism industry is having the right attitude!

“Green Island was beautiful. Staff were very kind and helpful. | had a great day!” Ashleigh Meikle Year 12

“Learnt a lot about the island and enjoyed the day” Susanne Rasmussen and Lauren Marshall Year 11
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